Terms & Conditions www.fw1nz.com
This website is owned and operated by CJH Distribution Ltd under the domain name fw1nz.com
The information, graphics, text and other content on the FW1 NZ website is governed by the Terms
and Conditions outlined below. These terms and conditions apply to the use of this website, and in
accessing or using or browsing this website and/or purchasing goods from this website, you agree to
be bound by these terms and conditions. If you do not accept these terms and conditions, you must
refrain from using this website.
For the purposes of these terms and conditions. “this website” shall mean www.fw1nz.com
Copyright and Trademarks
Copyright in the material on the FW1 NZ website is owned or licensed by CJH Distribution Ltd. Except
where necessary for and incidental to viewing the content on the FW1 NZ website via your web
browser, no content on the FW1 NZ website may be reproduced, stored in an electronic or other
retrieval system, adapted, uploaded to a third party location, framed, or transmitted in any form by
any process whatsoever without our specific written consent.
Privacy
Your privacy and security is very important to FW1 NZ and CJH Distribution Ltd. Only information
relating to a purchase and subsequent delivery will be collected and will only be done so in order to
complete the transaction in its entirety. You may be asked if you would like to be included on email
lists in order to be kept up to date with product and sales information.
Personal information that we collect is kept confidential to the best of our ability. You will
appreciate, however, that we cannot guarantee security of transmission over the internet.
Amendments to Terms and Conditions
We reserve the right to review and amend these terms and conditions at any given time.
Amendments will be effectively immediately and CJH Distributions Ltd & FW1 NZ have no obligation
to notify you of such amendments. We recommend that you check this page for updated terms and
conditions each time you revisit the site.
Specific Warnings
You must take your own precautions and make your own decisions regarding whether your access to
this website is not illegal or prohibited by laws that apply to you. You are the responsible for
ensuring that the process that you employ for accessing this website does not expose you to the risk
of viruses, malicious computer code or other forms of interference that may damage your computer
system. CJH Distribution or FW1 New Zealand does not accept responsibility for any interference or
damage to your computer system that arises in connection with your use of this website or any
linked website.
All information provided by this website is intended to be general in nature, and you should not rely
on it in connection with the making of any decision. While we have no reason to believe that any
information contained in this website is inaccurate, incomplete or misleading, we do not warrant the
accuracy, adequacy or completeness of such information. CJH Distribution Ltd and FW1 New Zealand
does not accept any responsibility or liability for any loss or damage suffered as a result of reliance
by you upon the accuracy or completeness of information contained on this website.

Linked Websites
This website may at times contain links to external websites.
CJH Distribution Ltd and FW1 New Zealand will not be responsible or liable for the content (including
any liability arising out of any claim that the content of the linked website infringes the intellectual
property rights of any third party) or privacy practices associated with any linked website.
No link to any website shall be construed as an endorsement or warranty, approval or
recommendation by CJH Distribution Ltd or FW1 New Zealand.
We are not responsible for the privacy policy or practices of other websites, even if you have
accessed those websites using links from this website.
Policy for Online Purchase of Goods
If you purchase goods through this website you are thereby automatically confirming your
acceptance of these website terms and conditions. You cannot purchase goods through this website
unless you are capable of making legally binding contracts. Once your offer to purchase goods is
accepted by us, your order will constitute a binding contract between you and CJH Distribution Ltd.
Once your order has been processed the dispatch of goods from CJH Distribution Ltd will constitute
our acceptance of your offer to purchase those goods. We provide no warranty as to the availability
of goods advertised through this website.
Any information on this website is up to date at the time it is posted on the website but is subject to
variation at any time without notice.
We will only accept credit card payment of orders placed through this website.
You will be liable for all orders placed using your credit card details and agree to indemnify CJH
Distribution Ltd against any losses, claims or damages arising from the use or misuse of your credit
card details by any other person.
Prices are inclusive of goods and services tax, duties and other charges imposed or levied in New
Zealand in connection with the supply of goods. Prices are exclusive of postage and packaging
charges.
We reserve the right to increase or decrease our prices without prior notice at any time.
Delivery of Goods
We only ship products within New Zealand. We will use our best endeavours to have the ordered
goods dispatched and delivered to you within 5 working days of your order being placed with us.
Shipping costs vary per region and inter-island. Orders cannot be delivered to PO Boxes, Parcel
Lockers or left at a Post office.
FW1 Cleaning Wax is classified as an aerosol flammable product and cannot be shipped by normal
postal services. All of our shipping is couriered by certified providers under the Dangerous Goods
Code (DG). Shipping of Dangerous Goods carries additional tariffs that are already included in your
shipping costs.
Shipping rates are standard per region until over 12 cans are ordered at a weight of 7.5kg.
Thereafter costs increased for each 7.5kgs.

CJH Distribution Ltd will not be liable for any delay in the delivery of the ordered goods.
Damaged or Faulty Goods
Risk of loss or damage to the goods passes to you upon dispatch of the goods to your delivery
address.
If, however, the goods are damaged or faulty when they are delivered to you, please advise us
within 5 working days of those goods being delivered and we will discuss a remedy in accordance
with the Consumers Guarantees Act 1993.
If the goods fail to arrive at your postal address within a reasonable following your order being
placed, please notify us as soon as practicable so that we can follow up with our shipping partner.
Disclaimer
While every effort has been made to ensure all information is correct, we accept no liability for any
omissions or errors herein. Information provided should not be used as a substitute for the advice of
retained, competent professionals.
CJH Distribution does not accept any responsibility or liability for any direct, indirect, incidental,
consequential, special, exemplary or punitive damage, or for any loss of profit, income or any
intangible losses or any claims, costs, expenses, or damage, whether in contract, tort (including
negligence), equity or otherwise, arising directly or indirectly from, or connected with, your use of
this website or any linked website, or your reliance on information contained in or accessed through
this website, or the online purchase of goods, including the failure of any order to be processed or
any goods to be delivered.
To the extent permitted by law, any condition or warranty, whether express or otherwise implied in
these terms and conditions including fitness for purpose, is hereby excluded. However, nothing in
these terms and conditions is intended to have the effect of contracting out of the provisions of the
New Zealand Consumer Guarantees Act 1993 except to the extent permitted by that Act, and these
terms and conditions are to be modified to the extent necessary to give effect to that intention.
If you are using the website or purchasing goods for business purposes, you agree that the New
Zealand Consumers Guarantee Act 1993 does not apply.
Governing Law
This website and content has been developed in accordance with the laws of New Zealand. These
terms and conditions and any matters or disputes connected with this website or the online
purchase of goods shall be governed by the law of New Zealand, and the New Zealand courts shall
have exclusive jurisdiction to hear and determine all claims in connection with this website and its
use.
Complaints
If you have a complaint about the content of this website please contact
cjhdistributionltd@gmail.com
Acceptance of Terms and Conditions
You acknowledge that you have read, understood and accept the above terms and conditions and
our disclaimers.

